
Package Offer

2025-02-12

Mr./Ms. OMKAR

, Uttar Pradesh,

Dear Mr./Ms. OMKAR,

It is indeed our pleasure to bring you on-board. We value your support and contribution to our business, and
we trust that your experience with our business will bring you the utmost satisfaction.

We shall be assisting you with all the necessary contact details and resources needed to effectively
communicate with our business. Your offer details of the prgram are attached, please feel free to contact us if
you have any comments or queries.

We are committed to delivering responsive and excellent service to all our customers. We are pleased to serve
you with the highest quality Services. Our customer’s satisfaction is the most important part of our business,
and we work hard to ensure our customers feel valued and heard. With the help of our award-winning
customer service team, we will ensure you receive real-time solutions and quality products every time.

In case you have to initiate a claim, please contact us at phone no: +91 7941050643 or email:
info@motorsathi.com or visit our website at  www.motorsathi.org or download Motorsathi app from
play store for guidance from Motorsathi.

Mr./Ms. OMKAR, thank you for again for choosing to do business with us. We are grateful for the
oppurtunity to assist you and will work tirelessly to provide our services to you.

We can be reached everyday during 9AM to 7PM at:

Phone No: +91 7941050643

Email: info@motorsathi.com

Website: www.motorsathi.org

GSTIN: 09AAPCM5877M1ZD

Please scan the QR for details.



Program Proposal Two-Wheeler Package Contract - Bundled

Package Contract No.: MS/2025/7001/O/46575/405197

Motorsathi Care Private Limited
D-27, Shastri Nagar, Meerut, Utttar Pradesh, (250004) India
Contact us at:
Phone: +91 79410 50643
Email: info@motorsathi.com
Visit the help section of www.motorsathi.com

Name of Certificate Holder Date of Birth Mobile No. Father/Husband Name Make Model

OMKAR 9621745935 Hero SUPER SPLENDOR

Sub Model Vehicle Regn. No. Engine No. Chassis No. Year of Mfg Cubic Capacity Vehicle Type

ZX JA05EGH9M46904 MBLJAR036H9M47021 28-03-2018 TW

Asset Declared Value (ADV) Side Car ADV Non-Electrical
Accessories ADV

Electrical Accessories ADV CNG/LPG/Bi-Fuel ADV Total ADV

0.95 NA 0.00 0.00 0.00 0.95

Place of Regn. Body Type HP/Lease/Hire-Purchase
Agreement

Branch Office of
HP/Lease/Hire-Purchase

Seating Capacity Offered Payment (incl. GST)

Solo --- 2 1765.81

Address City / District Pin Code State

Uttar Pradesh

Nominee Name Nominee Gender Nominee Age Nominee Relation Package Start Date Package End Date

VISHAL SHARMA Male 21 Years SON 2025-02-17 00:00 Midnight of 2026-02-16

Section A, VRC: 132.13 TCR: 0.00 Less Handicapped Discount: 0.00 For Anti-Theft Discount: 0.00 PA Bonus ND Discount (Default) Total with GST(A) 161.13

Section B, EC: 0.00 EC Service: 0.00 ECPD: 0.00 Sub Total: 0.00 TAC: 0.00 ENC: 0.00 EDC: 0.00 MCPD: 0.00 Total(B): 770.00 GST (CGST @9% + SGST @9%) (B): 138.60 Total
with GST(B): 908.60

Section C, MS Services(O): 374.58 MS Services(D): 0.00 MS Services(P): 0.00 GST (CGST @9% + SGST @9%): 67.42 Total MS Services with GST(C): 442.00

Section D, Drive Assure: 75.34 AHDC, DOC & Additional External Tyre Cover(AFTC): Other Discount: 0.00 GST (CGST @9% + SGST @9%):  13.56 Total with GST(D):  88.90

Total(Section A+B+C+D) Offered Price After Discount: 1766

Package Period Covered 2025-02-17 To 2026-02-16 2026-02-17 To 2027-02-16 2027-02-17 To 2028-02-16 2028-02-17 To 2029-02-16 2029-02-17 To 2030-02-16

ADV 0.95 NIL NIL NIL NIL

MS Services Period Covered (NODL) 1 Year NIL NIL NIL NIL

*THE VEHICLE COVERED IN THIS CONTRACT HAVE A VALID TP COVERAGE TAKEN FROM AN INSURANCE COMPANY.

LIMITATIONS AS TO USE: This package covers use of the vehicle for any purpose other than: a) Hire or Reward b) Carriage of goods (other than samples or personal luggage) c)
Organized Racing d) Pace Making e) Speed Testing f) Reliability Trials g) Any purpose in connection with Motor Trade.

DRIVER: Any person including covered individual: Provided that a person driving holds an effective driving license at the time of the accident and is not disqualified from Holding or
obtaining such a license. Provided also that the person holding an effective Learners License may also drive the vehicle and that such a person satisfies the requirements of Rule 3 of the
Central Motor Vehicle Rules, 1989.

LIMIT OF ACCOUNTABILITY: Limit of the amount of the Companys accountability in respect of any one request or series of requests arising out of one event: Up to Rs - 100000/ Note:
The amount mentioned is estimated breakup. Actual Costs and Terms & Conditions are in package document which can be downloaded only via authorized portal www.motorsathi.com or
MotorSathi App.

DISCLAIMER: The package stands cancelled or void in the event of Cheque Dishonored. The company may cancel the package by sending 7 days’ notice in case of fraud,
misrepresentation, nondisclosure of material fact or non-co-operation of the coverage.

ANTI MONEY LAUNDERING CLAUSE: In the event of a request under the package exceeding Rs 1lakh or a request for refund of payment exceeding Rs 1 lakh, the accountibility will
comply with the provisions of AML package of the company. The AML package is available in all our operating offices as well as Company website.

TO REGISTER REQUEST PLEASE CONNECT WITH MOTORSATHI CARE PVT LTD AT: Website: www.motorsathi.com Customer Care / Toll Free Phone No.:7941050643
email id: info@motorsathi.com

IMPORTANT NOTICE: The coverage is not indemnified if the vehicle is used or driven otherwise than in accordance with this Schedule. Any payment made by the
company by reason of wider terms appearing in the Certificate. All disputes arising out of or in connection with this agreement shall be subject to the exclusive jurisdiction
of the courts at Meerut.

#: Received with Thanks Rs 1765.81 ON 2025-02-12 from Mr./Ms. OMKAR
The acknowledgement is subject to a compulsory excess of Rs. 100/- & Depreciation is applicable as per terms & conditions*
(Please turn overleaf for details) Consolidated Stamp Duty Paid Endorsements: IMT - 22, 16, 18
Customer Service Address: D-27, Shastri Nagar, Meerut, Utttar Pradesh, (250004), India



Terms and Conditions
Certificate Issuer & Servicing Office: MotorSathi Care Private Limited, D-27, Shastri Nagar, Meerut, Utttar
Pradesh, (250004)

For Assistance, please contact us at: Toll Free Number: 7941050643 Email ID:
info@motorsathi.com

Drive Assure
S.No Featured Benefits Description TW
1 Relay of urgent messages Pass on message to Riders friends, family Yes

2 Doctor Referral Giving the contact details of nearest doctor to Rider Yes

3 Vehicle Breakdown- Phone Support Guiding the Rider on phone about vehicle related problems Yes

4 On Site Minor Repair Arranging for a mechanic to do minor repairs on the spot Yes

5 Replacement of Keys Arrange for pick-up and delivery of duplicate keys from Rider residence Yes

6 Lost Keys Arrange for a locksmith or a technician to open the lock Yes

7 Fuel Delivery Arrange for fuel delivery in case vehicle is out of fuel (Fuel cost on actual basis) Yes

8 Wrong Fueling Arrange for tank cleaning or towing in case of wrong fueling Yes

9 Flat tyre Support Arrange for technician to change the tyre or get it repaired, Material/spare parts if required to repair theVehicle (including repair
of flat spare stepney tyre) will be borne by the covered individual. In case the spare tyre is not available in the covered Vehicle,
the flat tyre will be taken to the nearest flat tyre repair shop for repairs and re-attached to the Vehicle. All incidental charges for
the same shall be borne by the covered individual

Yes

10 Battery Jump-Start A technician to be arranged for battery jumpstart Yes

11 Taxi Assistance Arrange for taxi on Rider’s / driver’s request irrespective of breakdown location Yes

12 Hotel Assistance Arrange for Hotel on Rider’s / driver’s request Yes

13 Medical Assistance Arranging for an ambulance/ hospital for Rider Yes

14 Vehicle Custody Services Take custody of vehicle in case Rider cannot attend the vehicle Yes

15 Programme Start Date The date of commencement of coverage under the program. The program start date will be after 7 days from the program
purchase date

After 7 Days

16 Number of Services Proposed Number of Service 4

Special Conditions (applicable to all coverages): (a) All additional expenses regarding replacement of a part, additional Fuel and any other service which does not form a part of the standard services provided would
be on chargeable basis to the covered. (b) This Certificate is valid subject to realisation of the payment and is effective from the Payment realisation date or certificate issue date, whichever is later

Accidental Hospital Daily Cash
ADHC Benefits: Fixed amount per day of hospitalisation in direct connection with above mentioned vehicle of which he / she is registered owner and whilst driving or whilst travelling in it as a co-driver, caused by
violent accidental external and visible means up to a maximum number of 10 days in a package year. Multiple claims during the package year up to a maximum of 10 days. Entry Age: Minimum 18 Years to 65
years. To avail “Accidental Hospital Daily Cash” benefit minimum 24 hours hospitalisation is mandatory
Coverage Amount - Rs.1000 per day Maximum Number of days - 10

For AHDC Support, Please reach out: Motor Sathi Services Private Limited, Website: www.motorsathi.com, Email: care@motorsathi.com, Contact Number: +91 7941050643

Doctor On Call
To get above doctor on call/chat benefits, whatsapp “EXPERIENCE DOC” @ +91-7941050643 from your registered mobile

Additional External Tyre Cover
Tyre cover is addressed the specific risks and costs associated with tyre damage. This add-on ensures that package holders receive financial protection for the repair or replacement of damaged tyres due to covered
perils, such as punctures, cuts, bursts, or damage resulting from accidents. The coverage may specify the types of tyre damage covered, such as punctures, cuts, bursts, and whether it includes damage due to
accidents. Coverage may be subject to the age of the tyres, and there may be limitations on the reimbursement amount based on the age of the damaged tyre. Coverage may also be subjected to the OEM terms and
also subjected to the regular vehicle service, customer need to provide the regular service history. Package have a limit on the number of tyre damage claims allowed during a specific period. The terms may
differentiate between repairable damage and situations where replacement is necessary, affecting the reimbursement amount. Package holders are required to adhere to proper tyre maintenance practices, such as
maintaining the correct tyre pressure, to be eligible for coverage.

Additional Terms and Conditions
Package General Exceptions: The Company shall not be liable in respect of 1. any accidental loss damage and/or liability caused sustained or incurred outside the Geographical Area. 2. any claim arising out of any
contractual liability. 3. any accidental loss damage and/or liability caused sustained or incurred whilst the vehicle covered herein is: a) being used otherwise than in accordance with the Limitations as to Use or b)
being driven by or is for the purpose of being driven by him/her in the charge of any person other than a Driver as stated in the Drivers clause. 4 i) any accident loss or damage to any property whatsoever or any
loss or expense whatsoever resulting or arising there from or any consequential loss ii) any liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from ionizing radiations or
contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel. For the purposes of this exception combustion shall include any self-sustaining process of
nuclear fission. 5. any accidental loss or damage or liability directly or indirectly caused by or contributed to by or arising from nuclear weapons material 6. any accidental loss damage and/or liability directly or
indirectly or proximately or remotely occasioned by or contributed to buy or traceable to or arising out of or in connection with war, invasion, the act of foreign enemies, hostilities or warlike operations (whether
before or after declaration of war), civil war, mutiny rebellion, military or usurped power or by any direct or indirect consequences of any of the said occurrences and in the event of any claim hereunder the covered
shall prove that the accidental loss damage and/or liability arose independently of and was in no way connected with or occasioned by or contributed to by or traceable to any of the said occurrences or any
consequences thereof and in default of such proof the Company shall not be liable to make any payment in respect of such a claim.
Note: You are advised to go through the package cum certificate which is issued based on information and declaration provided by you. Offer details of Information & Declaration is provided herewith to enable
you to go through the same again and if any error/discrepancy is found in respect of vehicle details, it should be brought to our notice within 15 days of receipt of this package for necessary correction along with the
supporting documents, otherwise it will be deemed to be correct. You may visit the company website at www.motorsathi.com/tnc for detailed benefits, terms & conditions and exclusions of the package issued and
held by you. You may also reach us at our 24*7 helpline 79410 50643 in case you desire to have a printed copy of package wording. Please note that any misrepresentation, nondisclosure or withholding of material
facts will lead to cancellation of package ab initio with forfeiture of payment and non-consideration of claim, if any. This Schedule, Package terms and conditions available on the company website and
Endorsements mentioned herein above shall read together and word or expression to which a specific meaning has been attached to/in any part of this package or of the Schedule shall bear the same meaning
wherever it may appear. Any amendments/modifications/alterations made on this system generated package document is not valid and the Company shall not be liable for any liability whatsoever arising from such
changes unless written request is made to the Company and the Company accepts the requested amendments/modifications/alterations and records the same through separate endorsement.

Details of Two-Wheeler Depreciation
Age of the Two-Wheeler Depreciation %
6 months and below 5%

6 months to 1 year 15%

1-2 years 20%

2-3 years 30%

3-4 years 40 %

4-5 years 50%

For Claim and Renewal Contact
MotorSathi Care Private Limited

Corporate Address: D-27, Shastri Nagar, Meerut, Utttar Pradesh, (250004), India
CIN: U50100UP2022PTC161301

Customer Care / Toll Free Phone No.:7941050643
email id: info@motorsathi.com

*For detailed Terms and Conditions, please refer www.motorsathi.com/tnc


