qiferely 38 / Policy Schedule-Motor - Two Wheelers -

giferdft &&ar / Policy Number: 366003312519033814

SFar #raterg/ Issuing Office

Fraferar #15/0ffice Code: 366003

Frgfery @1 gar /Office Address: Delhi Shahdara Business Office 1/11955,
1st floor, Muskaan Building,Naveen Shahdara, - 110032

75T FsState Code: 7, Delhi

SAreadzrsva/GSTIN: 07AAACNI967E1Z5

agé gEamContact Number: 47354151

#arser AswMobile Number:0

amges & o\ /Customer Name:MR.MR RAJKISHOR

gar/Address: VILL SIRSIA KHOIYA PO SIRSIA KHOIYA PS KASYA
KUSHINAGAR,SOHNARIA,SOHNARIA erex/City: DEORIA - DISTRICT
OTHERS, fSem/District: DEORIA I=a/State: UTTAR PRADESH, =/ PIN:
274408, @a@/Cell: ***xxx*x*x7g8

Standalone OD

Y SR
National Insurance

Trusted Since 1906

sgaarT Fg/ Business Source: 910116
famar daer #i5/ Sales Channel Code: 91011600000001
17 /Name: LANDMARK INSURANCE BROKERS PVT LTD - HO

audy §&ar /Contact Number: 9687670986

UIN: IRDANO58RP0003V01201920
Customer Care Toll Free Number: 1800 345 0330
email:customer.support@nic.co.in

' 9920501906

g 3ms.3r /Customer ID: 7501786861
W /Phone: *¥¥x¥xxx7g

47 /PAN:

§-Aa /E-Mail **x*xxx%%2 @gmail.com

gifert wurd I €2, @1 /Policy Effective from 20:17 hours, on 21/01/2026%1 38R & /to midnight of 20/01/2027

FHaR Ale T, R akdy Cover Note Number and

NfFATHA/ Premium 3618.00 Date
HAfead/CGST % 0.00
THATE/ESTEE/SGST/UT
§ % 0.00
GST
3ESheweVIGST X111.00
FHIACHA ALGE 0.00
/Less:GST_TDS
I AT T
sgd/Recoverable Stamp %0.00
Duty
Fe ufr/ Total Amount %729.00

(¥ww/Rupees Seven Hundred Twenty Nine aer /Only)

R TeAT 3R a¥Rdy Proposal Number and

e e 3k ake Receipt Number and Date

Rl difed TEar AR gaea fafd/ Previous
Policy Number and Expiry Date

NA

M0OQ25001002476 Dt.21/01/2026
Date

EASI2026012123841511 Dt. 21/01/2026

252400/31/2025/79141 3iR/and
19/01/2026

I} aTe Bl FR FAAT <t @t uiferdt 1 faavur/ Details of TP Policy covering same Vehicle
(Please note that, having a valid TP Policy for the same vehicle is a pre requisite for Stand Alone Own Damage cover to be
issued)

digredi %1 M/Name of Insurer: The Oriental Insurance Company Ltd

W/Branch:
<1t Giferlt & I 814 &1 arig/ TP Policy End Date:19/01/2030

giferelt Hi® /Policy number: 252400/31/2025/79141
<1 Ot uifereft & 3Ry 819 &1 aRIG/TP Policy Start Date:20/01/2025

TS 3 39 S Tiferdt & dgd ifid a8 1 f3avur / Details of Vehicle Insured under Stand Alone Own Damage Policy (Please
note that, this policy covers Own Damage only and no other liability in connection with the vehicle )

98- &1 318,31 dl/Vehicle IDV % 63,000.00
eIt / IDV (WS 3R /Sidecar) NA
ARG TR / Electrical NA
Accessories
R sAaIHd IUBRU/Non Electrical NA
Accessories
ISR T ¢& /Fiber Glass Tank NA
Hiesil/gadtsh gfAe/CNG/LPG Unit NA
3ffd. eTfdTT geh/Addl. Towing NA
Charges
.3t - fmeltare/ CC / KW 124.7
YT BTUDR / Type of Fuel PETROL
TSR UT ! dRIG / Date of 2025-01-26

Registration

National Insurance Co. Ltd.

Regd. & Head Office: Premises No.
18-0374, Plot no. CBD-81,

New Town, Kolkata - 700156

#gor # g /Printed on 21/01/2026

TSt @1/ Regn. Number ~ UP-57-BW-2795

o 9 TAAR 9. / Engine or HA11E7R9L00794
M/c No.

%ﬁl’ﬂ?i’@T/Chassis Number MBLHAW34XR9L01093
TStepRuT 31fd. /Regn. Padrauna

Authority

W&ﬁ/Geographical India

Area

§1C /Make HERO

Tr&d/ Model SUPER SPLENDOR
9fGe /Variant XTEC DISC

argd ! 9ufl/Class of Vehicle = Motor Cycle

QI ST UHRAT /Body Type
/ Color

SOLO/Alice Blue

National Stand Alone Two Wheeler Own Damage Cover
UIN: IRDANO58RP0003V01201920

gss @/Page no:l



qiferely 38 / Policy Schedule-Motor - Two Wheelers - Standalone OD

qIMA AR
National Insurance

Trusted Since 1906

gifereft @ear / Policy Number: 366003312519033814 s 37/ Business Source: 910116
fawar 77 @15/ Sales Channel Code: 91011600000001

st #rte/ Issuing Office a7 /Name: LANDMARK INSURANCE BROKERS PVT LTD - HO
Fraferr F15/Office Code: 366003

@rafers @1 gar /Office Address: Delhi Shahdara Business Office 1/11955,  gigd ey /Contact Number: 9687670986

1st floor, Muskaan Building, Naveen Shahdara, - 110032

75 FizState Code: 7, Delhi

UIN: IRDANO58RP0O003V01201920
AreadtseaGSTIN: 07AAACN9967E1Z5
9 gzamContact Number: 47354151 Customer Care Toll Free Number: 1800 345 0330

—oMobile Number:0 email:customer.support@nic.co.in
Alarser Fav/Mobile Number: P

o 9920501906

A ffdn/aga &Y &wdl /Licensed 2 @ie 3 GG / Date of 26/01/2025
Seating / Carrying Capacity Purchase
fAoforaf /vear of Mfg. 2024

Wt ®1 YT / Schedule of Premium

w-&fd / Own Damage (%)
w@-¢fd MRU (IR R Witem & a@ri) /Own Damage

422.35
Cover Premium
Nil Depreciation Premium 195.3
$d /Total X617.65

qIe- W-&fd &1 fdavu1 / Vehicle Own Damage Insurance Details
gaﬁﬂ j’ﬂ °/?)//N0 0 Huarsl Tadish e/
aim Bonus% i
a CNG/LPG Kit No
EEEENRCEE] £100.00 /
/Compulsory
Excess TETIS 3TIT & No
20.00 T ETeT T e/ Loss
/Imposed Excess of Accessories
AT HoTE 35T IRDANO58RP0003V01201920/A0008V01 Covered
/Nil Depreciation 201920
UIN
Y FHegera/Nil Yes
Depreciation
T Ao & T 5% of the depreciation, minimum of Rs
wsam Excess for Nil | 200 and maximum of Rs 2500
Depreciation Clause

Yot TTHETS BT A F U/ Hypothecation, HERO FINCORP LTD., KUSHINAGAR
Financier Name and
Address:

TR 3feede, Jeeishe 3R IRET /Clauses, Endorsements and Warranties Applicable: IMT24,15,29,17,22,1,10,12,13

IERETas uRus Tl & SUR: IRDAI/NL/CIR/MISC/188/10/2023, faAid: 27/10/2023, Tordl TS &1 Uiferd ¥ geT fam a1 W1 U/ As per IRDAI Circular Ref:
IRDAI/NL/CIR/MISC/188/10/2023, Dated: 27/10/2023, Arbitration Clause shall be deemed deleted from the policy

I & dMg/Limitations as to Use:

Use only for social, domestic and pleasure purposes and for the insured’s business or profession. The Policy covers use of the vehicle for any
purpose other than a) Hire or Reward b) Carriage of goods (other than samples or personal luggage) c) Organized racing d) Pace making e) Speed
testing f) Reliability Trials g) Use in connection with Motor Trade
National Insurance Co. Ltd. National Stand Alone Two Wheeler Own Damage Cover
Regd. & Head Office: Premises No. UIN: IRDANO58RP0003V01201920
18-0374, Plot no. CBD-81,
New Town, Kolkata - 700156

#gur # alr@ /Printed on 21/01/2026 gss &/Page no: 2



qiferely 38 / Policy Schedule-Motor - Two Wheelers - Standalone OD

qIMA AR
National Insurance

Trusted Since 1906

gifereft @ear / Policy Number: 366003312519033814 =@y 37/ Business Source: 910116

fawar 77 @15/ Sales Channel Code: 91011600000001
Fiat #rter/ Issuing Office a7 /Name: LANDMARK INSURANCE BROKERS PVT LTD - HO
Fraferr F15/Office Code: 366003
@rafers @1 gar /Office Address: Delhi Shahdara Business Office 1/11955,  gigd ey /Contact Number: 9687670986
1st floor, Muskaan Building, Naveen Shahdara, - 110032
75 FizState Code: 7, Delhi

UIN: IRDANO58RP0O003V01201920
AreadtseaGSTIN: 07AAACN9967E1Z5
9 gzamContact Number: 47354151 Customer Care Toll Free Number: 1800 345 0330

—oMobile Number:0 email:customer.support@nic.co.in
Alarser Fav/Mobile Number:

& 9920501906

IEd HA B §HR Alaad I1 Afdadl $1 F/Persons or Class of Persons entitled to drive: Any person including the insured, Provided that a person
driving holds an effective driving license at the time of the accident and is not disqualified from holding or obtaining such a license. Provided also
that the person holding an effective Learner's license may also drive the vehicle and that such a person satisfies the requirements of Rule 3 of
the Central Motor Vehicles Rules, 1989 as amended from time to time.

The policy does not cover liability for death,bodily injury or damage as excluded in section 150(2) (a)(ii) and (iii);(b) and (c) of the Motor Vehicle
Act,1988"

Tiex are ifafEm, 1988 B 4RT 150(2) (@) (i) 3R (jii) (W) 3R (N F IR iR I, IR e o &fd F U Tar H FR T B 2

meaqul @ /Important Notice: The insured is not indemnified if the vehicle is used or driven otherwise than in accordance with this schedule.
Any payment made by the company by the reason of wider terms appearing in the certificate in order to comply with the Motor Vehicle Act, 1988
as amended from time to time is recoverable from the Insured. See the clause headed “AVOIDANCE OF CERTAIN TERMS AND RIGHT OF
RECOVERY"”

SR Sfafed srfag ud W fofied 30 & uligd srelewed & wel amer faaies 21/01/2026 & gweR fFam o @1 @1 dewse
https: //nationalinsurance.nic.co.in & SUTsY 3T S, Terw eI, WUS, Y§iehT 3R UTert Reql Bl b SIaY & $U H Ueb 1Y YT SIE SR uifereht & fameht
ot R o S ¥ Taw B1s +ft wsg a1 oifafa, St ARy orf viabe woean 1, wigt f widpe 81 Tm of 95 | I8 IR & ot § T thivraw 9 ot srefiepfa Y
fRufa &, 75 it oy 89 &) ke 3 &) wa: e T S |

IN WITNESS WHEREOF, the undersigned being duly authorized hereunto set his/ her hand at the office address mentioned above, this
21/01/2026. This schedule, the attached policy, the clauses, the endorsements and policy wordings as available in the website
https://nationalinsurance.nic.co.in shall be read together as one contract and any word or expression to which the specific meaning has
been attached in any part of this policy or of the schedule shall bear the same meaning wherever it may appear. It is warranted that IN CASE
OF DISHONOUR OF THE PREMIUM CHEQUE, THIS DOCUMENT STANDS AUTOMATICALLY CANCELLED 'AB-INITIO’

e RAao/Ombudsman Details: Office of the Insurance

Ombudsman,
2/2 A, Universal Insurance Building, Asaf Ali Road, New Delhi - Fd AT SRIANTT FUelr fafAes
110 002. -

. /For and on behalf of
Tel.._ 011_ - 23232481/2_32_13_504 . National Insurance Company Limited
Email: bimalokpal.delhi@cioins .co.in R —

/Stamp A{
Duty: 4
(2 0.5) maguwff:m‘:.umcm
Natlonal Insurance Co. Lid
WM wraters / HEAD OFFICE
Wit gEdleNadi/ Authorized Signatory
National Insurance Co. Ltd. National Stand Alone Two Wheeler Own Damage Cover
Regd. & Head Office: Premises No. UIN: IRDANO58RP0003V01201920

18-0374, Plot no. CBD-81,
New Town, Kolkata - 700156

#gur # alr@ /Printed on 21/01/2026 gss &/Page no: 3
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qiferely 318 / Policy Schedule-Motor - Two Wheelers - Standalone OD

Y SR
National Insurance

Trusted Since 1906

giferdt @ear / Policy Number: 366003312519033814 =7aarT #z/ Business Source: 910116
fawr d=7er #i5/ Sales Channel Code: 91011600000001
st e/ Issuing Office 157 /Name: LANDMARK INSURANCE BROKERS PVT LTD - HO

Fraferar #15/0ffice Code: 366003

Fraters @7 gar /Office Address: Delhi Shahdara Business Office 1/11955, o #zar /Contact Number: 9687670986
1st floor, Muskaan Building,Naveen Shahdara, - 110032
75T FsState Code: 7, Delhi

SAreadzrsva/GSTIN: 07AAACNI967E1Z5

agé gEamContact Number: 47354151

Algrser Agv/Mobile Number:0

UIN: IRDANO58RP0003V01201920
Customer Care Toll Free Number: 1800 345 0330
email:customer.support@nic.co.in

% 9920501906

AT YHIU-0 /CERTIFICATE OF INSURANCE
Pty Wex arg-T w1989 & WIH 51 /Form 51 of the Central Motor Vehicle Rules, 1989 as amended from time to time

UHIU-UA /Certificate No.: 366003312519033814 I

diffra 918 &1 fdaRur /Particulars of vehicle insured

. ool a e 95 AeReR AR e, HiST FER Make, Fofor o RIS EaREa @A - e BN g wiferm
Fear 3R TUE/ Reg. 7Y/ Engine No.& Model & Variant /Year of /Type of Body /CC / KW /Seating /Premium
Mark, No. & Place of Chassis No Manufacture capacity ()
Registration
UP-57-BW-2795 & HA11E7R9L0079 HERO, 2024 SOLO 124.7 2 X 618.00
Padrauna 4 SUPER SPLENDOR &
MBLHAW34XR9L0 XTEC DISC
1093
Uoiiad @Rt #1 79 /Name of Registration Authority Padrauna

MR.MR RAJKISHOR,VILL SIRSIA KHOIYA PO
SIRSIA KHOIYA PS KASYA

siffd @1 W 9 udr /Name & Address of Insured KUSHINAGAR,SOHNARIA,SOHNARIA,DEORIA -
DISTRICT OTHERS,DEORIA,UTTAR
PRADESH, 274408

915 AIfeies &1 919 HieTsd AR /Validated Mobile number of the vehicle owner *kxkk*kx %78

iiiifes &9 /Geographical Area India

SIGETT A1 9T /Business or Profession Other Employees

T & URY g9 @ guidt fafy /Effective date of commencement of Insurance for the &9 fR7ie @ #w Wf f&Hi® a% /From 20:17 O’ Clock on

purpose of Act. 21/01/2026

Sy @1 faf¥ /Date of expiry of the insurance HERIfA F1/Midnight on: 20/01/2027

STEfaT FaEMS! 99 & ifiPd faq a1 Afsaar &1 99 /DRIVER’S CLAUSE:PERSONS OR CLASS OF PERSONS ENTITLED TO DRIVE
it wfed 15 cafe, s=id 3 gefe & wmg grga a7 a1et afad & Oy yuTdt R e 81 Ul I $9 aRE & Iead I SR A1 YR A ¥ SR ey 1 famam man g1 et 7 o i
I T F U GUTd TR A9 8 ) 98 ITe Ia THhdT § I T A Bsiig Hiex dTeH (9w, 1989 & W 3 B siavasdrs 3 gfd sar g1l / Any person including the insured,
Provided that a person driving holds an effective driving license at the time of the accident and is not disqualified from holding or obtaining such a
license. Provided also that the person holding an effective Learner's license may also drive the vehicle and that such a person satisfies the
requirements of Rule 3 of the Central Motor Vehicles Rules, 1989 as amended from time to time.

warmf Hmmg /LIMITATIONS AS TO USE
IR, TRl AR SEyul ST quT SiHTHRe P SHT SaE U1 U B badt IUTNT B3| Ui} Hiex sradm & et & et 1t I = 2 Iuaii vt sqargrg a1 bt oaTuR & Wiy reT a1 R,
=M, IR, O A, Ryiaar wderor, e e, ATd a8 (AT O e W 3 SiaTdn) & SUART Bl Said T8l axal 8 1/Use only for social, domestic and pleasure purposes
and for the insured’s business or profession. The Policy does not cover use for hire or reward, tuition, racing, pace making, reliability trial, speed
testing, carriage of goods(other than samples or personal luggage) in connection with any trade or business or use for any purpose in connection
with Motor Trade.

The policy does not cover liability for death,bodily injury or damage as excluded in section 150(2) (a)(ii) and (iii);(b) and (c) of the Motor Vehicle
Act,%&%_ﬁs%amended from time to time Hex arg= ifafTw, 1988 T URT 150(2) (F) (ii) 3R (iii) (@) AR (M) F IR Ul Fg, RRF die a1 &fd & [T aar &r
HARR I

H/ET TagaRT T HRa § fF uierlt R g8 ymu-um Wefa ¥ Ud 9% ST TELTE Hiex ared oo, 1988 & S XI & WAyl & IR WRY fBd T 1 /We hereby

certify that the Policy to which this Certificate relates as well as this Certificate of Insurance are issued in accordance with the provisions of Chapter XI of M.V. Act, 1988
as amended from time to time.

SRiat srater 1 91 ual /Full address of Issuing Office: Delhi Shahdara

Business Office 1/11955, 1st floor, Muskaan Building,Naveen Shahdara,,
110032, Delhi

SR aare fafdr /Date of issue: 21/01/2026

Pd AFA AR B S

/For and on behalf of National Insurance Company Limited

National Insurance Co. Ltd. National Stand Alone Two Wheeler Own Damage Cover
Regd. & Head Office: Premises No. UIN: IRDANO58RP0003V01201920
18-0374, Plot no. CBD-81,

New Town, Kolkata - 700156

FeoT &1 afr@ /Printed on 21/01/2026 gss d/Page no:4



qiferely g / Policy Schedule-Motor - Two Wheelers -

gifeaedt g&ar / Policy Number: 366003312519033814

siwar #raferd/ Issuing Office

Fraferr F15/Office Code: 366003

Frgferr @1 gar /Office Address: Delhi Shahdara Business Office 1/11955,
1st floor, Muskaan Building, Naveen Shahdara, - 110032

75 FizState Code: 7, Delhi

Aeadlsva/GSTIN: 07AAACNI967E1Z5
agd gEgContact Number: 47354151
#arzer Agv/Mobile Number:0

National Insurance Co. Ltd.

Regd. & Head Office: Premises No.
18-0374, Plot no. CBD-81,

New Town, Kolkata - 700156

#gur # alr@ /Printed on 21/01/2026

Standalone OD

qIMA AR
National Insurance

Trusted Since 1906

sggary Fg/ Business Source: 910116
fawar 77 @15/ Sales Channel Code: 91011600000001
a1 /Name: LANDMARK INSURANCE BROKERS PVT LTD - HO

ag# gear /Contact Number: 9687670986

UIN: IRDANO58RP0O003V01201920
Customer Care Toll Free Number: 1800 345 0330
er_nail:customer.support@nic.co.in

e 9920501906

i

oty 1 Praveen Kumar Gupta
m 7 Chiat Manager
T forfads
National insurance Co. Ltd
T TS HEAD OFFICE

faftrga nifsa ereif (aif) /Duly Constituted Attorney(s)

National Stand Alone Two Wheeler Own Damage Cover
UIN: IRDANO58RP0003V01201920

gss &/Page no: 5



¢ SAATIT/TAX INVOICE
gaargw #.9./Invoice Serial No: 40318A5P0033814 gaargw faf¥/Invoice Date: 21/01/2026

yfctwar @ fdawor/Details of Supplier:
AeAAT 32T Fuer fafAes/National Insurance Company Limited.,
Delhi Shahdara Business Office, 1/11955, 1st floor, Muskaan Building,Naveen Shahdara, - 110032

Isg/State : 7, Delhi

Sheademsea #s/GSTIN No : 07AAACN9967E1Z5

3merar &1 faavor /Details Of Receiver : MR.MR RAJKISHOR

gar/Address: VILL SIRSIA KHOIYA PO SIRSIA KHOIYA PS KASYA KUSHINAGAR,SOHNARIA,SOHNARIA
ergR/City : DEORIA - DISTRICT OTHERS,

fSemDistrict: DEORIA,

I=g/State: UTTAR PRADESH,

fR=1/PIN: 274408

3t Uo7 & ¥/ Place

UTTAR PRADESH
Of Supply State :

=g #is/State Code : 16
Shugéramsua #.GSTIN No :
ST F=T/UIN No : IRDANO58RP0003V01201920
FIAT 916
TESTHE/ el /
- T FT HSTadl/CGST ~ IESNTEE/IGST
ST O SGST/UTGST Kerala
faRoT/D ;
F=/ Fol/Total(  e/Disc Flood
escripti  ~ Aed/Taxabl Cens
SAC f %) ount > Value(3) TR
Code  on o € - afy - SuE] afay A
Amount Amount <IRate  Amount mou
Rate Rate nt
) ) ) )
99713 Motor 729 60% 618 0% 0 0% 0 18% 111
4 vehicle
insuranc
e 0
services
729
Pl ITOTAL 618 0 0 111
0
F gefarad HeA(3H #)/ Total Invoice Value (In figures): 3729
F gefarad HeA(A=al #H)/Total Invoice Value (In words) : 7T /Rupees Seven Hundred Twenty Nine Only.
Rad arel & 3haT v f T /Amount of Tax Subject to Reverse Charge : No
E.&.O.E FA AT FTANTH HueAr fAFEs/

For and on behalf of National Insurance Company Limited

i

el ST T | Praveon Kumar Gupta
WO WA | Chiol A‘Aunnqor

v T
National insurance Co., Ltd
AaT I HEAD OFFICE

wifiFa sEaceR@ i Authorized Signatory

National Stand Alone Two Wheeler Own
Damage Cover
UIN: IRDANO58RP0003V01201920

#goT & alr /Printed on 21/01/2026 gss d/Page no: 6



AR EARE

National Insurance

Trusted Since 1906

National Insurance Company Limited

CIN - U10200WB1906G0I001713 IRDAI Regn. No. - 58

Annexure B

CUSTOMER INFORMATION SHEET

Policy/ clause

No. TITLE DESCRIPTION no.
1. Product Name National Stand Alone Two Wheeler Own Damage Cover
Unique Id Number (UIN)
2. allotted by IRDAI IRDANO58RP0003V01201920
3. Structure . Section I - Loss of or Damage to the Vehicle Insured: Indemnity basis
4. Interests Insured . Two Wheeler
Sum Insured, Insured’s Declared Value (IDV)
The Insured’s Declared Value (IDV) of the vehicle will be deemed to be the ‘SUM Section I
INSURED' for the purpose of this policy which is fixed at the commencement of each policy
period for the insured vehicle.
The IDV of the vehicle (and side car/accessories if any fitted to the vehicle) is to be fixed on
the basis of the manufacturer’s listed selling price of the brand and model as the vehicle
insured at the commencement of insurance/renewal and adjusted for depreciation (as per
schedule below).
The schedule of age-wise depreciation as shown below is applicable for the purpose of Total
Loss/Constructive Total Loss (TL/CTL) claims only.
The Schedule of Depreciation For Fixing IDV of the Vehicle
AGE OF THE VEHICLE % OF DEPRECIATION FOR
FIXING IDV
Not exceeding 6 months 5%
Exceeding 6 months but not exceeding 1 year 15%
Exceeding 1 year but not exceeding 2 years 20%
Exceeding 2 years but not exceeding 3 years 30%
Exceeding 3 years but not exceeding 4 years 40%
Sum Insured / Motor Exceeding 4 years but not exceeding 5 years 50%
5. Insured Declared Value - - 5
Scope Exceed!ng 5 year but not exceed!ng 7 years 55%
Exceeding 7 year but not exceeding 8 years 60%
Exceeding 8 year but not exceeding 9 years 65%
Exceeding 9 year but not exceeding 10 years 70%
Exceeding 10 year but not exceeding 12 years 75%
Exceeding 12 year but not exceeding 14 years 80%
Exceeding 14 years, if acceptable Market Value
. Depreciation scale to be applied on the manufacturer’s listed selling price of the
vehicle on the date of commencement of policy
. IDV during renewal should be less than last year IDV, unless MSP has increased
at the inception of the policy period.
Criteria for Constructive Total Loss
A vehicle will be considered to be a CTL where the aggregate cost of retrieval and / or repair
of the vehicle (without Taxes), subject to terms and conditions of the policy, exceeds 75%
of the IDV.
However, if the cost of repair of the vehicle (without Taxes) lies within 70% to 75% of the
IDV (borderline case), the insured may opt for Constructive Total Basis settlement, in which
case, company's liability shall be IDV less Wreck Value of the Vehicle less applicable
Excess(es) or Repair Liability assessed (without Taxes), whichever is less.
Loss of or Damage to the Vehicle Insured Section II
The Company will indemnify the insured against loss or damage to the vehicle insured
hereunder and / or its accessories whilst thereon
i. By fire explosion self-ignition or lightning;
ii. By burglary housebreaking or theft;
iii. By riot and strike;
iv. By earthquake (fire and shock damage);
v. By flood typhoon hurricane storm tempest inundation cyclone hailstorm frost;
6. Policy Coverage vi. By accidental external means;

vii. By malicious act;

viii. By terrorist activity;

ix. Whilst in transit by road rail inland-waterway lift elevator or air;

X. By landslide rockslide

Subject to a deduction for depreciation at the rates as mentioned in the Policy Terms &
Conditions.

National Insurance Co. Ltd.

Regd. & Head Office: Premises No. 18-0374, Plot no.
CBD-81, New Town, Kolkata - 700156

National Stand Alone Two Wheeler Own Damage Cover

Page 7 of 9

UIN: IRDANO58RP0003V01201920




Sr. Add-On Description
No.
1 Invoice Protect Pays the difference between the Current Invoice Price
(Price of vehicle at the time of policy inception) of the
Insured Vehicle and IDV along with First time Registration
charges, Motor OD Premium paid and Road Tax, subject to
a maximum of 10% of Current Invoice Price.
2 No Claim Bonus The percentage of NCB accrued, shall be maintained for up
Protect to two claims admissible under Section I
3 Engine Protect Extend the Policy to cover repair of Engine /allied
assemblies arising out of water ingression due to flood or
failure due to leakage of lubricating oil
4 Nil Depreciation Pays the amount of depreciation deducted on the value of
the parts replaced in the event of a partial loss claim
5 Nil Depreciation Pays the amount of depreciation deducted on the value of
Plus the parts replaced in the event of a partial loss claim,
without payment of any additional excess.
6 EMI Protect Indemnify the Insured up to two Equated Monthly
7. Add-on Cover Instalments
7 Road Side Shall arrange to provide services such as Towing, Battery
Assistance Jumpstart, Fuel re-filling, Spot repair etc. through third
party service provider
8 Daily Allowance Pays a fixed daily allowance to the insured in case the
repair claim for accidental loss or damage is admitted
9 Loss of Driving Indemnify the Insured for cost of replacing/ repairing of
License and Key(s) and/or Lock(s) of the Insured Vehicle including
Vehicular payment of Reasonable Labour Charges
Documents
Note: Above is the list of all Add-ons available with Two Wheeler Standalone Package
Policy. The benefit/ coverage for the Add-ons shall be available subject to as opted by
the Insured and mentioned in the Schedule.

Compulsory Deductibles (The amount to be borne by insured for each & every claim)
Rs 100/- for Two Wheelers

- Separate Excess for Add-on is applicable only if Add-on is opted by the policyholder.
- Voluntary Deductible, if opted, as per the slab applicable.

8. Loss Participation

Any accidental loss or damage and/or liability incurred shall not be covered if, the insured
vehicle is used outside the permitted geographical area, is in violation of the Limitations as
to Use or Driver’s Clause. Additionally, claims resulting from Consequential loss, wear and
tear, contractual liability, liability due to death in the course of employment, or death or

9. Exclusions injury while entering, riding, or leaving the vehicle are excluded. Any liability arising from
war, invasion, foreign enemy actions, or nuclear weapons material shall also not be
covered.

For detailed section wise exclusions, please refer to the relevant section of the Policy
wordings.

Refer to Policy

Special Conditions and . . . . . . . Schedule for all
Warranties (if any) There are no special conditions and warranties other than the conditions given in the policy terms and

conditions

10.

- Claim shall be admissible subject to policy terms and conditions

- Company shall disclaim liability to the insured for any claim hereunder and such claim
11. Admissibility of Claim shall not, within twelve calendar months from the date of such disclaimer have been made
the subject matter of a suit in a court of law, then the claim shall for all purposes be
deemed to have been abandoned and shall not thereafter be recoverable hereunder.

12, Policy Servicing - Helpline/ Toll free: 1800 345 0330

Claim Intimation and Website: https://nationalinsurance.nic.co.in/

Processing Details of designated company officials to be contacted in time of claim - To contact In-Charge
Claim Servicing Office

Details of procedure to be followed for cashless service as well as for reimbursement of claim:
For both cashless and reimbursement claims, the insured needs to contact the concerned
claims hub and provide documents as and when required by NICL. Insured shall readily get
cashless if he/she approaches the cashless garages having tie ups with us (list of such garages
are available on our website). In both cases, the repair invoice should be in the name of
National Insurance Company Limited. In case of reimbursement basis, the amount for repair
is to be paid by the insured to the garage first and then NICL shall reimburse the insured of
the claim amount upon production of a genuine invoice. In case of cashless claims, the
payment will be made directly to the garage by NICL.

Link of Cashless garage: https://nationalinsurance.nic.co.in/info-desk/our-
networks/cashless-garages

Turn Around Time (TAT)

Surveyor Appointment - Within 24 hours

Survey report to the insurer - Within 15 days of appointment
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Claim Decision - 7 days from receipt of Survey report or after expiry of fifteen days from
allocation of the claim to the surveyor whichever is earlier.
Escalation Matrix when TAT is not satisfied
Ist level IInd level IIIrd level
In-Charge of Claim Servicing Office Grievance Dept at RO Grievance Dept at HO

13. | Grievance Redressal and . State the brief details of Protection of Policyholder’s Interest - Circular on Protection
Policyholders Protection of Policyholders' Interests, 2024 as introduced by IRDAI on 5% September 2024.
U Details of Grievance Officer of the Insurer - https://nationalinsurance.nic.co.in
o Bima Bharosa Portal - https://bimabharosa.irdai.gov.in/
. Ombudsman - _https://www.cioins.co.in/
14. Obligations of the ° To disclose all information correctly as sought by the insurer at time of filling the

Policyholder Proposal form and Claim Form

. Incorrect or Non-disclosure of material information, including NCB of previous policy
may affect the claim settlement.

. In case of any change / modification / addition to the already declared information
the same shall be brought to the notice of the Insurer immediately.

. The vehicular documents and DL of driver of the vehicle at the material time of loss,
must be valid and effective.

Declaration by the Policyholder;

I have read the above and confirm having noted the details.
Place:
Date: Signature of the Policyholder

Note:

i.Insurer shall provide a web-link where the product related documents including the Customer Information Sheet are available on the website of the
Insurer.

ii. In case of any conflict, the terms and conditions mentioned in the Policy document shall prevail.

iii. Insurer to take confirmation of the Policyholder regarding receiving of the Customer Information Sheet.
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