gifeet s Policy Schedule - Motor - Two Wheelers - Package
gt W= Policy Number:
366003312519044242

=jg@™ &z Business Source: 910116

A
National Insurance

g ¥« &€ Sales Channel Code:

St FEeE Issuing Office 91011600000001 Trusted Since 1906
Fratea weOffice Code: 366003 a™m Name: LANDMARK INSURANCE BROKERS
waterm @ qar Office Address: DELHI SHAHDARA PVTLTD -HO

BUSINESS OFFICE 1/11955, 1st floor, Muskaan 9% dear Contact Number: 9687670986
Building,Naveen Shahdara, - 110032.
State Code: 7, Delhi
Stgaéremra/GSTIN: 07AAACN9967E1Z5
Hug gea/Contact Number: 11 47354151

Aiamse =x/Mobile Number: O

UIN No: IRDANO58RP0036V01100001Customer
Care Toll Free Number:

1800 345 0330
email:customer.support@nic.co.in

Tes w1 AW Customer Name: MR ARSHY KUMAR SHRIVASTAVA

war Address: ADD- E W S- 204, BARGADAWA, VIKASH, NAGAR VISHTAR,
POS- MOHRIPUR, PS- CHILUATAL, , GORAKHPUR, MANIRAM, se/City:
GORAKHPUR, femDistrict: GORAKHPUR, w=a/State: UTTAR PRADESH,R=/
PIN: 273007.

FaA/Cell; rrixxri7g

Trgs emE. & Customer ID: 7502099867 95 PAN:
B Phone: ***xxx7g

@ E-Mail: *****2@GMAIL.COM

giferet werdy THY e, St Policy Effective from effect time 22:29 hours, on 26/02/2026 & 31ER1f¥ T to midnight of 25/02/2027

i Premium % 871.00 FR e €. 7 a@ Cover Note Number and Date  NA
Hsigae/CGST 30.00
TESTaE/ZESTaé/SGST/UTGST 3 0.00
SEHTEEIGST 7 157.00 w&dE w&a 9 a@Proposal Number and Date 886126022662846850 Dt. 26/02/2026
FH.SheEe)_ardE /
Less:GST_TDS %0.00
T A w2 WR;‘;:;?ETE 20.00 wie wen 7 @@ Receipt Number and Date  366003812510050083 Dt. 26/02/2026
o @ Total Amount %1,028.00 el dffedl @& 7 @@ty [ Previous Policy  04010031250160261262 3fiR/and

Number and Expiry Date  Dt.19/02/2026
(=ww/Rupees One Thousand Twenty Eight & Only.)

qrEs & @R Vehicle Details

aTe 1 eg &AM Vehicle IDV % 29,664.00 dsft. T Regn. Number UP-53-DL-3641
NA &5 9 T/ &.Engine or JAOSEGK9L05348

g 1.4 IDV(sre #r Sidecar) M/c No.
oIl TFIERI Electrical NA I G=AChassis Number MBLJAW098K9L50428
Accessories
IR s S9TNoN Electrical NA GsiteReor f.Regn. Authority | Gorakhpur
Accessories
HISeR 7 &% Fiber Glass Tank NA sififers & Geographical R India

Area
Hig=sh/gerdistt ZFeCNG/LPG Unit e Make HERO

NA

Aied Model SUPER SPLENDOR (2018-2020) 214034
3fd, ZIfeT YewAddl. Towing NA afkde Variant ELECTRIC START (2018-2020)
Charges
@A - Sl gseg CC/GVW 125

e &1 Aofi/Class of Motor Cycle

Vehicle
g %1 UHR / Type of Fuel PETROL
e TRTET/ag= & amen amd 2 M1 & YR/ Body Type / | SOLO/Alice Blue
Licensed Seating / Carrying Color
Capacity
At a¥ Year of Mfg. 2019 Tl &I arg / Date of 24/12/2019

Purchase

o1 i ar@ Printed on 03/03/2026 smE.diaw by ID : 36600399
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Motor - Two Wheelers - Package
qifest @@ Policy Number:
366003312519044242

SeRat @@ Issuing Office

=pga™ &a Business Source: 910116

g ¥« #e Sales Channel Code:

e SEAR=

National Insurance

Frfaa #weOffice Code: 366003 91011600000001 Trusted Since 1906
amfe & @ Office Address: DELHI SHAHDARA T Name: LANDMARK INSURANCE BROKERS
PVT LTD - HO

BUSINESS OFFICE 1/11955, 1st floor, Muskaan ———
Building,Naveen Shahdara, - 110032. dud = Contact Number: 9687670986

=7 #re/State Code: 7, Delhi Customer Care Toll Free Number:1800 345
oGS TIN: 07AAACNI9ETELZS 0330 o

@ wemContact Number: 11 47354151 email:customer.support@nic.co.in

HEred | /Mobile Number: 0

sitw &1 g Schedule of Premium

w-gfa  Own Damage ®) fafte afea Legal Liability ®)
Own Damage Package 522.09 @l e smEeer/Legal Liability Cover 714.00
CNG/LPG Kit NA
Total 157.00
kil =afvmra gges/Personal Accident NA
Fe/Total 714.00

e @-afa i FRer Vehicle Own Damage Insurance Details

0 Loss of Accessories Covered No
CNG/LPG Kit No

=t Fa| &= | % No Claim Bonus%

Automobile association of
Southern India

Foaaqt gFaE Compulsory Excess ¥100.00
$iiss @ Imposed Excess %0.00

sitar gEr# AW Auto Assn Name

g ge @ ferer Third Party Insurance Details

qiferet & srgesa |1-1(i) 3R = 11-1(ii)
% dgd Limit of liability under section II-
I(i) and section 11-1(ii)

G- R G HeX aTg AR 1988 T SIaedehdl &l O 3 HiY $Eed@& WA Such amount as is necessary to
meet the requirement as per Motor vehicles Act 1988 as amended from time to time

iR =@ fErer Nominee Details
Nominee details for the policy
Nominee Relationship with
Insured

Guardians Relationship with

Nominee Name
Insured

Nominee Age Guardian Name Percentage Claim

Tt srgee, guiE ok arér Clauses, Endorsements and Warranties Applicable: IMT22

SEAREITETS aRes @eH Fargar: IRDAINL/CIR/MISC/188/10/2023, Ratew: 27/10/2023, weaeuan @ i witert & ger fean man #wn smgm/ As per IRDAI Circular Ref:
IRDAI/NL/CIR/MISC/188/10/2023, Dated: 27/10/2023, Arbitration Clause shall be deemed deleted from the policy

Igg & dmm/Limitations as to Use: :

Use only for social, domestic and pleasure purposes and for the insured's business or profession. The Policy does not cover use for hire or reward, tuition,
racing, pace making, reliability trial, speed testing, carriage of goods(other than samples or personal luggage) in connection with any trade or business or use for

any purpose in connection with Motor Trade.

SEA A F gHEER A% A1 Aeal & aw/Persons or Class of Persons entitled to drive:Any person including the insured, Provided that a person driving holds an
effective driving license at the time of the accident and is not disqualified from holding or obtaining such a license, Provided also that the person holding an
effective Learner's license may also drive the vehicle and that such a person satisfies the requirements of Rule 3 of the Central Motor Vehicles Rules, 1989 as
amended from time to time.

The policy does not cover liability for death,bodily injury or damage as excluded in section 150(2) (a)(ii) and (iii);(b) and (c) of the Motor Vehicle Act,1988 as
amended from time to time"

TG TR G He argA s, 1988 & aRT 150(2) (&) (ii) R (jii) (@) R (M) F FER Uil I, TG e a1 afq F U e & wR A w2l

#Ageaqer ga=/important Notice: The insured is not indemnified if the vehicle is used or driven otherwise than in accordance with this schedule. Any payment
made by the company by the reason of wider terms appearing in the certificate in order to comply with the Motor Vehicle Act, 1988 as amended from time to time
is recoverable from the Insured. See the clause headed "AVOIDANCE OF CERTAIN TERMS AND RIGHT OF RECOVERY"

TP Rate Revision Notice: For all policies having an effective date on or after 1st April 2023, the TP premium is subject to revision as may
be notified by the IRDAI. The Insured should contact and submit the difference of premium to the policy issuing office on issuance
of such natification by IRDAI.
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Motor - Two Wheelers - Package

qifest @@ Policy Number:
366003312519044242

SeRat @@ Issuing Office

Frae #weOffice Code: 366003

Frarem & 9 Office Address: DELHI SHAHDARA
BUSINESS OFFICE 1/11955, 1st floor, Muskaan
Building,Naveen Shahdara, - 110032.

=9 Hre/State Code: 7, Delhi

ShgadrsmET/GSTIN: 07AAACN9967E1Z5

& "w/Contact Number: 11 47354151

HEred | /Mobile Number: 0

=pga™ &a Business Source: 910116

g ¥« #e Sales Channel Code:
91011600000001

am Name: LANDMARK INSURANCE BROKERS
PVT LTD - HO

Hu& @@ Contact Number: 9687670986
Customer Care Toll Free Number:1800 345
0330

email:customer.support@nic.co.in

HIEA SO
National Insurance

Trusted Since 1906

I Shddd FE@E 9d R REd @ ¥ Aigd  AdigeaE & @ell "Mex &die 26 February 2026 & gEAlER TR ST 81 d@WRC
https:/nationalinsurance.nic.co.in § 39y 6 I, Fe=l Gifedl, @US, BiH 3R il A&l &1 T STeY & 39 # U& 9 96T SO SR oot & fRer of
T a1 gl # dor FE A1 wee A1 AR, S RAY S e wal g, Sigl o UHe @ T o agd & | Ag AR & S g 6 iFRW 9% 1 ST @
i &, ag difcrdll oY g9 & a9 & &&: FReq J smom |

IN WITNESS WHEREOF, the undersigned being duly authorized hereunto set his/ her hand at the office address mentioned above, this 26 February 2026.This
schedule, the attached policy, the clauses, the endorsements and policy wordings as available in the website https:/nationalinsurance.nic.co.in shall be read
together as one contract and any word or expression to which the specific meaning has been attached in any part of this policy or of the schedule shall bear the
same meaning wherever it may appear. It is warranted that IN CASE OF DISHONOUR OF THE PREMIUM CHEQUE, THIS DOCUMENT STANDS

AUTOMATICALLY CANCELLED "AB-INITIO’

Ombudsman Details:

Office of the Insurance Ombudsman,2/2 A,1st Floor, Universal Insurance Building, Asaf Ty S8

Ali Road, New Delhi - 110 002.
Tel.: 011 - 23232481/23213504/46013992
Email: bimalokpal.delhi@cioins.co.in.

Stamp
Duty:
(R0.50)

o1 F a@ Printed on 03/03/2026 smé.siaw by ID : 36600399

Fd

A AR o TS

For and on behalf of National Insurance
Company Limited

W

ey Praveen Kumar Gupta
a7 it Manager

National Insurance Co. Ltd
T Tt / MEAD OFFIGE

i gEareradl Authorized Signatory
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Motor - Two Wheelers - Package

qifest @@ Policy Number:
366003312519044242

SeRat @@ Issuing Office

Frae #weOffice Code: 366003

Frarem & 9 Office Address: DELHI SHAHDARA
BUSINESS OFFICE 1/11955, 1st floor, Muskaan
Building,Naveen Shahdara, - 110032.

=9 Hre/State Code: 7, Delhi

ShgadrsmET/GSTIN: 07AAACN9967E1Z5

& "w/Contact Number: 11 47354151

HEred | /Mobile Number: 0

=pga™ &a Business Source: 910116

g ¥« #e Sales Channel Code:
91011600000001

am Name: LANDMARK INSURANCE BROKERS
PVT LTD - HO

Hu& @@ Contact Number: 9687670986
Customer Care Toll Free Number:1800 345
0330

email:customer.support@nic.co.in

Trusted Since 1906

1 -9 CERTIFICATE OF INSURANCE

TG R SN FAT AieX ag Faw 1989 & w51 Form 51 of the Central Motor Vehicle Rules, 1989 as amended from time to time

A9 Certificate
No.:

366003312519044242

fifq argw # FERW Particulars of vehicle insured

1Yl

qsft &.Reg. N
§. 3 = §Engine ’ FHfor a Year of & TERType of )
Mark, No. & 9 Make, Model & P @ @ Cc.C Seating siifEm Premium ()
Place of No. & Chassis No Vari Manufacture Body .
Reqi . ariant capacity
egistration
HERO,
SUPER
UP-53-DL- JAOSEGKIL05348 (Sch’)ngf\lzggtg
3641/ MBLJAWO098K9L504 214034 & 2019 SOLO 125 2 3 871.00
Gorakhpur 28 ELECTRIC
START (2018-
2020).
ofigeT 31fASRT &1 A1 Name of Registration Authority Gorakhpur

AT T A1 T 9ar Name & Address of Insured

T WITerE I AT FETee FoR Validated Mobile number of the vehicle owner

sftanfars &3 Geographical Area
SIGETT AT YA /Business or Profession

MR ARSHY KUMAR SHRIVASTAVA ,ADD- E W S- 204, BARGADAWA, VIKASH,
NAGAR VISHTAR, POS- MOHRIPUR, PS- CHILUATAL, , GORAKHPUR,
MANIRAM,GORAKHPUR,GORAKHPUR,UTTAR PRADESH,273007.

8979179178
India

OTHER EMPLOYEES

AT & IR gl fr gt fafy Effective date of commencement of Insurance for the
purpose of Act.

dATEATT @1 faf Date of expiry of the insurance

o e & #ew WY e asFrom 22:29 O' Clock on 26/02/2026.

HALIAT H/Midnight on: 25/02/2027

SRR FeE T T@ % siftgd @Re @1 @fwl @ @g DRIVER'S CLAUSE:PERSONS OR CLASS OF PERSONS ENTITLED TO DRIVE

difia afga FE ot =l qad 6 gle & o9 A & A Afw F T e SRR aEEE & 90 ¥ 39 e & ARdY U & A ORY & 9 | aifva T R o @n ad 3
oft B ik =afe & o et R AREE @ @ a8 A T T @ qn o At aHE-ae R i da Aiex arge ew,1989 & w3 & smavaswarstt B qfd wwen @n /

Any person including the insured, Provided that a person driving holds an effective driving license at the time of the accident and is not disqualified from holding or obtaining such a
license, Provided also that the person holding an effective Learner's license may also drive the vehicle and that such a person satisfies the requirements of Rule 3 of the Central Motor
Vehicles Rules, 1989 as amended from time to time.

Ay H\d LIMITATIONS AS TO USE
qrTTierh, e 3R STeeqel e AT AMeRE & AW FEEE A 9 ¥ PG IR FR| Gl Wi FEEE & day § Rl o 32 g ST a1 Rl weam o RRE SR & | o @
R, =gem, W, o9 Atk Pyeeiaar wQaor, T qde, 919 9@ (TR A1 AR 9E F SmEn) & IT9RT R osTERd TE &t 81/Use only for social, domestic and pleasure purposes

and for the insured's business or profession. The Policy does not cover use for hire or reward, tuition, racing, pace making, reliability trial, speed testing, carriage of goods(other than
samples or personal luggage) in connection with any trade or business or use for any purpose in connection with Motor Trade.

The policy does not cover liability for death,bodily injury or damage as excluded in section 150(2) (a)(ii) and (iii);(b) and (c) of the Motor Vehicle Act,1988 as amended from time to time"
-G TR SN Hiex arg siaEw, 1988 & or1 150(2) () (ii) 3R (jii) (@) R (M) F FER diied g, TG e A afq F Ay ar B wR a8 e gl

TP RATE REVISION NOTICE

For all policies having an effective date on or after 1st April 2023, the TP premium is subject to revision as may be notified by the IRDAI. The Insured should
contact and submit the difference of premium to the policy issuing office on issuance of such notification by IRDAI.

H/g9 TaEaRT VI dRd & 6 uifeet SR ag o St g ud g i oEn-as aee-ae ) G Aiex arge siieem, 1988 & seum X| % uEUE 4k SgER 9 R Mg oE /wWe
hereby certify that the Policy to which this Certificate relates as well as this Certificate of Insurance are issued in accordance with the provisions of Chapter XI of M.V. Act, 1988 as
amended from time to time.

St F@@@ & @ 9 Full address of Issuing Office: DELHI SHAHDARA BUSINESS Fd WA FERA FFO S FFE RS For

OFFICE 1/11955, 1st floor, Muskaan Building,Naveen Shahdara, - 110032 and on behalf of National Insurance Company Limited
S = & A Date of issue:26/02/2026 &

it [raveon Kumai Gupta
S a7 it Manager

Natlonal Inaurance Co. Ltd
AT Tt/ HEAD OFFIGE

fafte wifsa st (3ff) Duly Constituted Attorney(s)

o1 F a@ Printed on 03/03/2026 smé.siaw by ID : 36600399 g8 @.Page no: 4



99 STEEE/TAX INVOICE
Invoice Serial No: 40318A5P0044242 Invoice Date: 26/02/2026

sqfdeEar @ FaRo/Details of Supplier:
A FER-g &9 fafcs/National Insurance Company Limited.,
DELHI SHAHDARA BUSINESS OFFICE 1/11955, 1st floor, Muskaan Building,Naveen Shahdara, - 110032

Tsa/State : 24 , Delhi
AR T (17 ) AACNOIETELZS5
GSTIN No :

SeTat &1 faERer Details Of Receiver : MR ARSHY KUMAR SHRIVASTAVA
wav/Address : ADD- E W S- 204, BARGADAWA, VIKASH, NAGAR VISHTAR, POS- MOHRIPUR, PS- CHILUATAL, , GORAKHPUR, MANIRAM

a/City : GORAKHPUR,
Rren/District: GORAKHPUR,
Tsg/State: UTTAR PRADESH,
RA/PIN: 273007,

YT ST F FE Place
Of Supply State :

759 #re/State Code :
Shggéreméua .GSTIN No : NA

Uttar Pradesh
16

gemaga 4.UIN No : NA
&% Fe/ w1 R @ o ATER/CGST e Sl AETEEIGST e TG T
o Fl/Total( ; e/ SGSTUTGST Kerala Flood Cess
SAC Description z Disco
Code of Service ) unt Taxable =y ary =/ Ty U ary aRVAmMount®)
value®)  Rate AmountX) Rate AmountX) Rate Amount(®)
Motor vehicle 0
997134 insurance 871 0% 871 0% 0 0% 0 18% 157
services
T TOTAL 871 871 0 0 157 0
Fa gaEE A3 7)/ Total Invoice Value (In figures): ¥ 1,028
Fa gaEE Jea(AEl #)Total Invoice Value (In words) : ®ag/Rupees One Thousand Twenty Eight Only.
Ree st & srefi 299 @ Af Amount of Tax Subject to Reverse Charge : No
E.&.O.E Fd WA

SRARE HU TAeS
For and on behalf of National Insurance Company
Limited

Y

Wi 1Praveon Kumar
T i Gupta

a7 Chiol Manager

National insurance Co. L
RuTH wraters £ HEAD OFFIGE

Tieda  geaeRadal Authorized Signatory

o1 F a@ Printed on 03/03/2026 smé.siaw by ID : 36600399 g8 @.Page no: 5



NATIONAL INSURANCE COMPANY LIMITED

e AR

CIN - U10200WB1906G0I1001713 IRDAI Regn. No. - 58

National Insurance

Trusted Since 1906

Annexure B

CUSTOMER INFORMATION SHEET

SINo | TITLE DESCRIPTION Policy /
Clause No
1 Product Name Two Wheeler Package Policy
Unique Identification IRDANO58RP0036V01100001
2 Number (UIN) allotted
by IRDAI
e Section | - Loss of or Damage to the Vehicle Insured: Indemnity basis
3 Structure e Section Il - Liability to Third Parties: As per Motor Vehicle Act
¢ Section Il - Personal Accident Cover for Owner-Driver: Benefit basis
4 Interests Insured Two Wheeler
Sum Insured, Insured's Declared Value (IDV) Section |

Sum Insured / Motor
5 Insured Declared
Value Scope

The Insured's Declared Value (IDV) of the vehicle will be deemed to be the 'SUM
INSURED' for the purpose of this policy which is fixed at the commencement of
each policy period for the insured vehicle.

The IDV of the vehicle (and accessories if any fitted to the vehicle) is to be fixed
on the basis of the manufacturer's listed selling price of the brand and model as
the vehicle insured at the commencement of insurance/renewal and adjusted for
depreciation (as per schedule below).

The schedule of age-wise depreciation as shown below is applicable for the
purpose of Total Loss/Constructive Total Loss (TL/CTL) claims only.

The Schedule of Depreciation For Fixing IDV of the Vehicle

AGE OF THE VEHICLE ‘I)I/g\(/)F DEPRECIATION FOR FIXING
Not exceeding 6 months 5%
Exceeding 6 months but not 15%
exceeding 1 year

Exceeding 1 year but not exceeding 20%
2 years

Exceeding 2 years but not exceeding 30%
3 years

Exceeding 3 years but not exceeding 40%
4 years

Exceeding 4 years but not exceeding 50%
5 years

Exceeding 5 year but not exceeding 5506
7 years

Exceeding 7 year but not exceeding 60%
8 years

Exceeding 8 year but not exceeding 65%
9 years

Exceeding 9 year but not exceeding 70%
10 years

Exceeding 10 year but not exceeding 75%
12 years

Exceeding 12 year but not exceeding 80%
14 years

Exceeding 14 years, if acceptable Market Value

«  Depreciation scale to be applied on the manufacturer's listed selling
price of the vehicle on the date of commencement of policy

e IDV during renewal should be less than last year IDV, unless MSP has
increased at the inception of the policy period.

Criteria for Constructive Total Loss

A vehicle will be considered to be a CTL where the aggregate cost of retrieval
and / or repair of the vehicle (without Taxes), subject to terms and conditions of
the policy, exceeds 75% of the IDV.

However, if the cost of repair of the vehicle (without Taxes) lies within 70% to
75% of the IDV (borderline case), the insured may opt for Constructive Total
Basis settlement, in which case, company's liability shall be IDV less Wreck

National Insurance Co. Ltd.

CBD-81, New Town, Kolkata - 700156

Two Wheeler Package Policy
Regd. & Head Office: Premises No. 18-0374, Plot no. Page 6 of 9 UIN: IRDANO58RP0036V 01100001




Value of the Vehicle less applicable Excess(es) or Repair Liability assessed
(without Taxes), whichever is less.

Loss of or Damage to the Vehicle Insured Section
The Company will indemnify the insured against loss or damage to the vehicle I
insured hereunder and / or its accessories whilst thereon
XI. By fire explosion self-ignition or lightning;
Xll. By burglary housebreaking or theft;
XIll. By riot and strike;
XIV.By earthquake (fire and shock damage);
XV. By flood typhoon hurricane storm tempest inundation cyclone
hailstorm frost;
XVI.By accidental external means;
XVIIBy malicious act;
XVIIBY terrorist activity;
XIX.Whilst in transit by road rail inland-waterway lift elevator or air;
XX. By landslide rockslide
Subject to a deduction for depreciation at the rates as mentioned in the Policy
Terms & Conditions.
) Liability to Third Parties Section
6 Policy Coverage IV. The Company will indemnify the Insured in the event of an accident I
caused by or arising out of the use of the vehicle against all sums
which the Insured shall become legally liable to pay in respect of :-
I.  Death of or bodily injury to any person including occupants carried in
the vehicle (provided such occupants are not carried for hire or
reward) but except so far as it is necessary to meet the requirements
of Motor Vehicles Act, the Company shall not be liable where such
death or injury arises out of and in the course of the employment of
such person by the insured.
Il. Damage to property other than property belonging to the Insured or
held in trust or in the custody or control of the Insured.
Personal Accident Cover for Owner-Driver Section Section
The Company undertakes to pay compensation for bodily injury/ death 1l
sustained by the owner-driver of the vehicle in direct connection with the
vehicle insured or whilst mounting into/dismounting from or traveling in the
insured vehicle as a co driver, caused by violent accidental external and visible
means which independent of any other cause shall within six calendar months
of such injury
Refer to
Sr T Policy
No Add - On Description Schedule
Pays the difference between the Current Invoice
Price (Price of vehicle at the time of policy
1 Invoice Protect inception) of the Insured Vehicle and IDV along
with First time Registration charges, Motor OD
Premium paid and Road Tax, subject to a
maximum of 10% of Current Invoice Price.
No Claim B The percentage of NCB accrued, shall be
2 0 ~1alm BONUS | aintained for up to two claims admissible under
Protect )
Section |
Extend the Policy to cover repair of Engine /allied
3 Engine Protect assemblies arising out of water ingression due to
7 Add-on Cover flood or failure due to leakage of lubricating oil
Pays the amount of depreciation deducted on the
4 Nil Depreciation | value of the parts replaced in the event of a partial
loss claim
Pays the amount of depreciation deducted on the
5 Nil Depreciation | value of the parts replaced in the event of a partial
Plus loss claim, without payment of any additional
excess.
Ni L Pays the amount of depreciation deducted on the
il Depreciation : .
6 Plus for Private value of_ the parts replaced in the event_ (_)f a partial
loss claim, without payment of any additional
Car 5-9 years
excess.
7 Road Side Shall arrange to provide services such as Towing,
Assistance Battery Jumpstart, Fuel re-filling, Spot repair etc.
National Insurance Co. Ltd. Two Wheeler Package Policy
Regd. & Head Office: Premises No. 18-0374, Plot no. Page 7 of 9 UIN: IRDANO58RP0036V 01100001

CBD-81, New Town, Kolkata - 700156




through third party service provider

Indemnify the Insured for cost of replacing/

8 Lock & Key repairing of Key(s) and/or Lock(s) of the Insured
Protect Vehicle including payment of Reasonable Labour
Charges
9 Consumables Covers cost of Consumables which are necessarily
Protect required to be replaced during the repair
Indemnify the Insured up to two Equated Monthly

10 EMI Protect
Instalments

Loss of Driving Indemnify the Insured actual amount paid to

11 Licence and concerned Gov. auth. for issuance of the duplicate
Vehicular
document(s)
Documents
Indemnify the Insured in respect of the loss or
Loss of ; - )
12 B - damage to Personal Belongings whilst kept in the
elongings .
Insured Vehicle
Shall extend the Policy to cover cost of towing the
13 Pick & Drop insured vehicle from the spot of loss to the nearest
Facility authorized service station in case of electric or

mechanical breakdown only

Pays a fixed daily allowance to the insured in case
14 Daily Allowance | the repair claim for accidental loss or damage is

admitted
Pays the amount incurred by insured in the event
15 National Fuel of accidental filling of the insured vehicle with any
Flip Flop Automobile fuel other than that mentioned under
fuel type in the RC
Shall extend the Policy to cover the loss or damage
Tyre & Rim to tyre(s) & to the wheel rim(s) if physically .
16 Protect damaged or warped as a result of a Blowout arising

out of Accidental external means, although the rest

of the vehicle is not damaged.

Note: Above is the list of all Add-ons available with Private Car Package Policy.
The benefit/ coverage for the Add-ons shall be available subject to as opted by
the Insured and mentioned in the Schedule.

Loss Participation

Compulsory Deductibles: Rs 100/- for Two Wheelers
e Separate Excess for Add-on is applicable only if Add-on is opted by the
policyholder.
« Voluntary Deductible, if opted, as per the slab applicable.

Exclusions

Any accidental loss or damage and/or liability incurred shall not be covered if,
the insured vehicle is used outside the permitted geographical area, violation of
the Limitations as to Use or Driver's Clause. Additionally, claims resulting from
Consequential loss, wear and tear, contractual liability, liability due to death in
the course of employment, or death or injury while entering, riding, or leaving the
vehicle are excluded. Any liability arising from war, invasion, foreign enemy
actions, or nuclear weapons material shall also not be covered.

For detailed section wise exclusions, please refer to the relevant section of the
Policy wordings.

10

Special Conditions
and Warranties (if
any)

There are no special conditions and warranties other than the conditions given in
the policy

Refer to
Policy
Schedule
for all
terms &
condition

11

Admissibility of Claim

e Claim shall be admissible subject to policy terms and conditions

«  Company shall disclaim liability to the insured for any claim hereunder
and such claim shall not, within twelve calendar months from the date
of such disclaimer have been made the subject matter of a suitin a
court of law, then the claim shall for all purposes be deemed to have
been abandoned and shall not thereafter be recoverable hereunder.

12

Policy Servicing —
Claim Intimation and
Processing

Helpline/ Toll free: 1800 345 0330
Website: https://nationalinsurance.nic.co.in/
Details of designated company officials to be contacted in time of claim
e To contact In-Charge Claim Servicing Office
Details of procedure to be followed for cashless service as well as for
reimbursement of claim:
For both cashless and reimbursement claims, the insured needs to contact the
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concerned claims hub and provide documents as and when required by NICL.
Insured shall readily get cashless if he/she approaches the cashless garages
having tie ups with us (list of such garages are available on our website). In both
cases, the repair invoice should be in the name of National Insurance Company
Limited. In case of reimbursement basis, the amount for repair is to be paid by
the insured to the garage first and then NICL shall reimburse the insured of the
claim amount upon production of a genuine invoice. In case of cashless claims,
the payment will be made directly to the garage by NICL.
Link of Cashless garage: https://nationalinsurance.nic.co.in/info-desk/our-
networks/cashless-garages
Turn Around Time (TAT)
Surveyor Appointment — Within 24 hours
Survey report to the insurer - Within 15 days of appointment
Claim Decision — 7 days from receipt of Survey report or after expiry of fifteen
days from allocation of the claim to the surveyor whichever is earlier.
Escalation Matrix when TAT is not satisfied
Ist level lind level llird level
In-Charge of Claim
Servicing Office

Grievance Dept at RO Grievance Dept at HO

e State the brief details of Protection of Policyholder's Interest - Circular
on Protection of Policyholders' Interests, 2024 as introduced by IRDAI

Grievance Redressal on 5th September 2024.
13 and Policyholders »  Details of Grievance Officer of the Insurer -
Protection https://nationalinsurance.nic.co.in/info-desk/grievance

e Bima Bharosa Portal - https://bimabharosa.irdai.gov.in/
¢ Ombudsman - https://www.cioins.co.in/

« To disclose all information correctly as sought by the insurer at time of
filling the Proposal form and Claim Form

« Incorrect or Non-disclosure of material information, including NCB of
previous policy may affect the claim settlement.

* In case of any change / modification / addition to the already declared
information the same shall be brought to the notice of the Insurer
immediately.

e The vehicular documents and DL of driver of the vehicle at the material
time of loss, must be valid and effective.

Obligations of the

14 Policyholder

Declaration by the Policyholder:;

| have read the above and confirm having noted the details.

Place:
Date:
Signature of the Policyholder
Note:
I.  Insurer shall provide a web-link where the product related documents including the Customer Information Sheet are
available on the website of the Insurer.
Il. In case of any conflict, the terms and conditions mentioned in the Policy document shall prevail.
lll. Insurer to take confirmation of the Policyholder regarding receiving of the Customer Information Sheet.
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