
Motor Sathi Care Private Limited
Certificate Acknowledgement : CRFT00055831

This is to clerify that Vehicle with the following details is covered under Assistance program as per the details defined under benefits terms & conditions of the program.

Name: Mr ANISH Phone: 9837487044 Email: NA

Father Name: NA DOB: 27 Years Gender: Male

Adhar No.: NA Pan No.: NA Address Line 1:

S/O NANNE KHAN R/O G.T ROAD

BEHIND SCHOOL NO.05 RASALGANJ

KOIL,Aligarh,UTTAR PRADESH,202001

Address Line 2: City: ALIGARH District: ALIGARH

Pin Code: 202001 State: Uttar Pradesh State Code: NA

Country: Nominee Name: BABY Nominee Gender: Female

Nominee Relation: WIFE Nominee DOB: 25 Years Nominee Adhar:

Vehicle Details

Vehicle Name: UP81CQ3929 Vehicle Type: Petrol 2W Chassis No.: MBLHAW112LHL19996

Engine No.: HA11EVLHL20463 Color: BHG Battery:

Charger: Brand: HERO Tyre:

Light: Vehicle Code: VH00051836 Motor:

Manufacture Year: 2020 OEM: HERO MOTOCORP

Plan Details

Certificate Number: CRFT00055831 Start Date: 2022-12-09 00:00:00 End Date: 2023-12-08 11:59:59

Features Details
Features Coverage

1. Coverage Area-National Coverage Y

2. Toll Free No.24x7 Dedicated Toll free No. for customers Y

3. On the spot service-Wherever Possible Y

4. Breakdown support-For Mechanical, Electrical & Accidential incidences. Y

5. Battery Swapping/Replacement(Assistance only Y

6. Tyre/Battery/Key Lost support Y

7. Support at home/Road Y

8. Hydra/Crane service-To be provided on chargeable basis as and when required. Y

9. Urgent message relay Y

10. Assistance on phone Y

11. Arrangement of ambulance up to 25 kms(Assistance only). Y

12. Doc consultation in case of accidence. Y

13. 90% calls Answer in 30 sec. Y

14. Calls abandoned rate-5%>30sec. Y

15. 85% of cases within municipal area should be attended within 60 minutes. Y

16. Towing assistence Y

17. Towing Distence-25kms(ITD) Y

18. Taxi benefit-on chargeable basis for upto 100KM. Y

19. Arrangement of hotel accomodation on a chargeable basis. Y

20. Personal Accident(15lac Accidental death benefit)+Disability. (Details in annexure) Y

Payment Details

POS MSCPL000148 Payment Mode Cash Amount (INR) 690 Purpose Assistence Plan & Items

Ack. Ref. No(ARN) ARN00064962022000055831 Transaction Status Successful Customer Mr ANISH Date 2022-12-09 11:12:19

Base Cost 584.75 SCGST 52.63 CGST 52.63 IGST 0 TOTAL 690

Selected Plan Assistance + RSA + CPA Financer Name Self Finance

All plan activation are subjected to successful aadhar based authentication. For details please refer to https://motorsathi.com/tnc

This is a computer-generated document. No signature is required.

TAKSHATH BHARGAVA
2022-12-09 11:12:19


